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EXPERIENCE OF EU AND
LITHUANIA

PROGRAMME

4 November 2016 (Friday)
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8.30-9.30

9.30-9.40

9.40-9.45

9.45-9.50

A SESLJA:
SESSION A:

9.50-10.10

10.10-10.30

10.30-10. 50

PROGRAMA
Dalyviy registracija

PROGRAMME
Registration

Moderuoja doc. dr. Marcin Biatecki
(Kardinolo Stepono Visinskio
universitetas Varsuvoje, Lenkija)
JZanginis Zodis

Nacionalinés vartotojy konfederacijos
viceprezidenté, Lietuvos nacionalinés
vartotojy federacijos prezidenté
Alvita Armanaviciené

Moderator — Assoc. Prof. Dr. Marcin
Biatecki (Cardinal Stefan Wyszynski
University in Warsaw, Poland)

Key notes

Vice President of National Consumer
Confederation, President of National
Consumer Federation of Lithuania
Alvita Armanaviciené

Sveikinimo kalbos

Lietuvos Respublikos Seimo Teisés ir
teisétvarkos komiteto pirmininkas
Julius Sabatauskas

Kazimiero Simonaviciaus universiteto
rektorius prof. dr. Arlinas
Augustinaitis

Welcoming

Chairman of the Legal Affairs
Committee of Seimas of the Republic
of Lithuania Julius Sabatauskas
Rector of Kazimieras Simonavicius
University Prof. Dr. Arlinas
Augustinaitis

Alternatyviy gincy sprendimy tarp
vartotojy ir verslininky teisinis
reglamentavimas Europos Sajungoje:
tikslai, isstikiai ir laukiami rezultatai.
Moderuoja doc. dr. Marcin Biatecki
(Kardinolo Stepono Visinskio
universitetas Varsuvoje, Lenkija)

Legal Regulation of Alternative
Dispute Resolution between
Consumers and Businesses in EU:
goals, challenges and expected results
Moderator — Assoc. Prof. Dr. Marcin
Biatecki (Cardinal Stefan Wyszynski
University in Warsaw, Poland)

Mediacija ginCuose tarp vartotojo ir
verslininko Lenkijos civilinéje
proceduroje.

Doc. dr. Marcin Biatecki (Kardinolo
Stepono Visinskio universitetas
Varsuvoje, Lenkija)

Mediation in Dispute between
Consumer and Business Partner in
Polish Civil Procedure.

Assoc. Prof. Dr. Marcin Biatecki
(Cardinal Stefan Wyszynski University in
Warsaw, Poland)

Kolektyvinis vartotojy interesy
gynimas alternatyvaus gincy
sprendimo schemoje: misija
nejmanoma?

Doc. dr. Danguolé Bubliené (Vilniaus
universiteto Teises fakulteto
deéstytoja, Lietuva)

Collective Consumer Protection in
ADR System: Mission Impossible?
Assoc. Prof. Dr. Danguolé Bubliené
(Lecturer at Vilnius University, Faculty
of Law, Lithuania)

Banko klienty konfliktai: alternatyvaus
gincy sprendimo praktika ir naujas
Europos Sajungos teisinis
reglamentavimas.

Doc. dr. Ana Isabel Blanco Garcia
(Valencijos universiteto Proceso
teisés déstytoja, Ispanija)

Banking Customer Conflicts: ADR
Practices and New EU Regulation.
Assoc. Prof. Dr. Ana Isabel Blanco
Garcia (Lecturer on Procedural Law,
University of Valencia, Spain)




10.50-11.10

11.10-11.30

PROGRAMA

Ar jmanomas vartotojy kolektyvinis
ieSkinys Europos Sajungos valstybiy-
nariy arbitrazuose?

Doc. dr. Ana Montesinos Garcia
(Valensijos universiteto Proceso teisés
déstytoja ir vyresnioji tyréja, Ispanija)
Mediacija tarp vartotojo ir
verslininko Anglijos draudimo
sistemoje.

Erikas Pavlovicius (Advokaty kontoros
,Gustainis, Pesenka, Sirvydis,
Vaicekauskas ir partneriai“ advokato
padéjéjas, Anglijos Ruskin universiteto
Tarptautinio verslo mokyklos
déstytojas, Lietuva, DidZioji Britanija)

PROGRAMME

Is it Possible to File Collective Actions
through Arbitration in Europe?
Assoc. Prof. Dr. Ana Montesinos
Garcia (Lecturer and Senior
researcher on Procedural Law in the
University of Valencia, Spain)
Mediation between Customer and
Business Partner in English Insurance
System.

Erikas Pavlovicius (Advocate Assistant in
Advocates Bureau “Gustainis, Pesenka,
Sirvydis, Vaicekauskas and Partners”,
Lecturer at Anglia Ruskin

University, International Business
School, Lithuania / Great Britain)

11.30-12.15 KAVOS PERTRAUKA COFFEE BREAK

B SESUJA:
SESSION B:

12.15-12.30

12.30-12.45

12.45-13.00

Alternatyviy gincy sprendimy tarp
vartotojy ir verslininky teoriniai bei
praktiniai aspektai Lietuvoje.
Moderuoja doc. dr. Marcin Biatecki
(Kardinolo Stepono Visinskio
universitetas Varsuvoje, Lenkija)

Alternatyvaus vartotojy gincy
sprendimo platforma ir veikimas
Lietuvoje.

Jolita Malinauskaité (Kazimiero
Simonaviciaus universiteto Teises
fakulteto prodekané, Lietuva)
Alternatyvus vartotojy gincy
sprendimas Valstybinéje vartotojy
teisiy apsaugos tarnyboje.

Aida Gasiunaité-Stavginskiené
(Valstybinés vartotojy teisiy apsaugos
tarnybos Regioninés veiklos
koordinavimo skyriaus vedéja,
Lietuva)

Mediacijos institutas alternatyviy
gincy sprendimy tarp vartotojo ir
verslininko procese.

Jolanta Tupko-Mazur (Mediatoré,
Kazimiero Simonaviciaus universiteto
Teisés fakulteto lektoré, Lietuva)

Theoretical and Practical Aspects of
Legal Regulation of Alternative Dispute
Resolution between Consumers and
Businesses in Lithuania.
Moderator — Assoc. Prof. Dr. Marcin
Biatecki (Cardinal Stefan Wyszyriski
University in Warsaw, Poland)
Platform and Operation of Legal
Regulation of Alternative Dispute
Resolution in Lithuania.

Jolita Malinauskaité (Vice-dean of
Faculty of Law of Kazimieras
Simonavicius University, Lithuania)
Legal Regulation of Alternative
Dispute Resolution in State
Consumer Rights

Protection Authority.

Aida Gasiltnaité-Stavginskiené (Head of
Department of Regional Coordination
of State Consumer Rights

Protection Authority, Lithuania)
Mediation Institute in a Process of
Alternative Dispute Resolution between
Consumer and Business Partner.
Jolanta Tupko-Mazur (Mediator,
Lecturer at Kazimieras Simonavicius
University, Faculty of Law, Lithuania)




13.00-14.00 PIETY PERTRAUKA LUNCH

C SESLJA:
SESSION C:

14.00-14.15

14.15-14.30

14.30-14.45

14.45-15.00

D SESUA:
SESSION D:
15.00-15.30

PROGRAMA

Vartojimo gincy komisijy sprendimo
jgyvendinimo problematika.
Moderuoja doc. dr. Danguolé Bubliené
(Vilniaus universiteto Teisés fakulteto
deéstytoja, Lietuva)

Neteisminis vartojimo ir komerciniy
gincy nagrinéjimas Valstybinéje kainy
ir energetikos kontrolés komisijoje.
Agné Paskeviciaté (Valstybinés kainy ir
energetikos kontrolés komisijos
Bendrojo informacijos centro vedéja,
Lietuva)

Lietuvos bankas kaip alternatyvaus
vartotojy gincy sprendimo subjektas.
Sebastian Okinczyc (Advokaty
kontoros , Glimstedt” teisininkas,
Lietuva)

Lietuvos advokatira kaip
alternatyvaus vartotojy gincy
sprendimo subjektas.

Mindaugas Kukaitis (Lietuvos
advokaty tarybos narys, Advokaty
kontoros , Kukaitis ir

partneriai“ advokatas, Lietuva)
Privalomy alternatyviy vartotojy
gincy sprendimy ir jy vykdymo
ypatumai.

Inga Karaliené (Lietuvos antstoliy
ramy prezidiumo pirmininké, Lietuva)

Plenariné konferencijos diskusija ir
reglamento tvirtinimas.

Moderuoja: doc. dr. Danguolé
Bubliené (Vilniaus universiteto Teisés
fakulteto déstytoja, Lietuva) ir doc. dr.
Marcin Biatecki (Kardinolo Stepono
Visinskio universitetas Varsuvoje,
Lenkija)

Konferencijos kalbos: lietuviy ir angly.
Sinchroninis vertimas

PROGRAMME

Implementation of the Decisions of
Customer Dispute Commission.
Moderator - Assoc. Prof. dr. Danguolé
Bubliené (Lecturer at Vilnius
University, Faculty of Law, Lithuania)
Non Judicial Consumer and
Commercial Dispute Investigation in
National Commission for Energy
Control and Prices.

Agné Paskevicitté (Head of General
Information Centre of National
Commission for Energy Control and
Prices, Lithuania)

Bank of Lithuania as Consumer
Disputes’ Resolution Authority.
Sebastian Okinczyc (Lawyer at
,GLIMSTEDT", Lithuania)

Lithuanian Advocacy as a subject in
Alternative Dispute Resolution.
Mindaugas Kukaitis (Member of
Lithuanian Bar Association, Advocat at
Law Firm “Kukaitis and Partners”,

[ VERIE))

Binding Decisions in Alternative
Dispute Resolutions and their
Implementation.

Inga Karaliené (Chairwoman of
Presidium of the Chamber of Judicial
Officers of Lithuania, Lithuania)
Plenary Discussion and Adoption of
Regulation.

Moderators - Assoc. Prof. dr.
Danguolé Bubliené (Lecturer at Vilnius
University, Faculty of Law, Lithuania)
and Assoc. Prof. Dr. Marcin Biatecki
(Cardinal Stefan Wyszynski University
in Warsaw, Poland)

Conference languages: Lithuanian and English.
Synchronic translation



