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Thank you for 
listening!

Questions? Ideas? Write us:

jrc-enlightenment2@ec.europa.eu

or tweet #Enlightenment2

Scharfbillig

@scharfbillig

mailto:jrc-enlightenment2@ec.europa.eu


CC on Participatory and Deliberative 
Democracy

• Enrich the EU knowledge base and provide guidance 

for researchers and policymakers

• Build capacity in citizen engagement and participatory 

governance

• Implement diverse perspectives in policymaking from 

practitioners in the field, civil society organisations and 

citizens

• Develop and experiment with new public spaces for 

citizen engagement

• Foster our Community of Practice (CoP) on 

Participatory and Deliberative Democracy in continuing 

to share knowledge on best practices in the field and 

build on these insights for more participatory 

governance models in the EU and beyond.

https://cop-demos.jrc.ec.europa.eu/


Meaningful and Ethical Communications

4. The Citizens

Listening to what

they think

1. The Science

State-of-the-art 

scientifc reviews

3. The Communicators

Understanding the front 

line professionals

2. The Behaviour

New research: 

Framing with values



Self-assessment



Rapid Assessments

Contains questions intended to find 

sensitive issues (e.g. Smith 2006)

• First indication of political sensitivity, 

• to be discussed in the policy making 

team to overcome individual biases

• high scores indicate need for better 

processes and consultation



• Assumption of many social scientists: morals and 

values are the core to peoples attitudes (e.g. Graham, Haidt & 

Nosek 2009, Graham et al. 2013, Schwartz 1992)

• People may be bad in expressing their true underlying 

moral drivers (Haidt 2001, Skitka et al. 2010, 2020)

• So direct elicitation methods may fail (e.g. citizen 

engagement, “Have your say”, stakeholder 

engagement)

• Empirical evidence correlating values judgements with 

attitudes towards policies may uncover important 

relations

Surveys using values



• Role playing to understand different lenses for policy problem, policy 

option and communication exploration

Values4Policy Workshops

Goal: 

Apply values lenses to the policy topic

Task:

1) Discuss IF and why the topic is a problem through various 

values (30min) 

10 min break

1) Choose one policy option and discuss if that respond to the 

values perspective (25min)

Where:

In the same group as before



• Foresight is a systematic, participatory 

process, building future intelligence with 

a medium-to-long-term perspective 

aimed at improving present-day 

decisions

• Values are an important process in the 

development of society and the 

evaluation of those processes by 

individual and groups

• Use roles strengthening the knowledge 

of values in STEEPV framework: 

“values explainer”, “values detector”

Values in Foresight



multilingual 

dictionary 

(soon AI 

driven)

Values text-mining and media-monitoring

Using text 

documents:

- Speeches

- Social media

- European 

Media Monitor

Most used words Comparison to baseline texts

Evolution over time Country comparisons



Using values communication 

Main Objectives

Side conditions

Values Frame 
Persuasiveness

Investigate the level of 
persuasiveness of 
different values frames on 
different policy issues

1
Values Frame 
Ethicality

Assess the ethical concerns 
of citizens towards multiple 
values frames used by public 
institutions

2
For each policy area, investigate 
attitudes and behavioral measures

Assess the specific objectives for three 
different policy areas

Conduct the study in four different 
countries, one from each EU region: 
CZ, SE, FR, EL (>2000 participants)

Use real incentives for the behavioral 
measures

17

Ask participants if they perceive this as 
appropriate behavior from 
governmental organizations. 


